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Utility and Agency Contacts 

The City of Chesterfield does not provide utility services. The following list includes utilities, 

governmental agencies, and service providers that operate in the City of Chesterfield. 

• Airport 
o Spirit of St. Louis Airport 

▪ 636-532-2222 

▪ Contact Us - Spirit of St. Louis Airport (spiritairport.com) 

 

• Building Permits 
o St. Louis County (Transportation & Public Works) 

▪ Residential 

• 314-615-5184 

• Residential Building - St. Louis County Website (stlouiscountymo.gov) 

▪ Commercial 

• 314-615-5184 

• Commercial Building - St. Louis County Website (stlouiscountymo.gov) 

 

• Electricity 
o Ameren 

▪ 314-342-1111 

▪ Contact Us - Ameren Missouri 

▪ Outage Center - Ameren Missouri 

 

• Fire Departments 
o Monarch Fire  

▪ 314-514-0900 

▪ Monarch Fire Protection District - Contact Us (monarchfpd.org) 

o Metro West Fire 

▪ 636-458-2100 

▪ Contact Us – Metro West Fire Protection District (metrowest-fire.org) 

 

• Levee Districts 
o Monarch Chesterfield 

▪ 314-480-1710 

▪ Monarch Chesterfield Levee District 

c/o Husch Blackwell LP 

8001 Forsyth, Suite 1500 

St. Louis, MO 63105 

o Howard Bend 

▪ 314-703-5300 

▪ Contact - Howard Bend Levee District 

https://www.spiritairport.com/contact-us
https://stlouiscountymo.gov/st-louis-county-departments/transportation-and-public-works/residential-building/
https://stlouiscountymo.gov/st-louis-county-departments/transportation-and-public-works/commercial-building/
https://www.ameren.com/missouri/contact-us
https://www.ameren.com/missouri/outage-center/main
https://www.monarchfpd.org/index.php?17
https://www.metrowest-fire.org/contact-us/
https://howardbend.com/contact/
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• Mail Delivery 
o USPS 

▪ 800-275-8777 

▪ CHESTERFIELD - Post Office™ | USPS 

 

• Miscellaneous 
o Missouri811 (aka Missouri One Call, aka Dig-Rite) 

▪ Missouri 811 | Click or Call 811 Before You Dig (missouri-811.org) 

o Marathon Pipeline 

▪ Home (marathonpipeline.com) 

o Missouri Department of Natural Resources (MoDNR) 

▪ Home | Missouri Department of Natural Resources (mo.gov) 

o Missouri State Emergency Management Agency (SEMA) 

▪ Missouri State Emergency Management Agency (mo.gov) 

o United States Army Corps of Engineers (USACE) 

▪ St. Louis District, U.S. Army Corps of Engineers 

 

• Natural Gas 
o Spire 

▪ 800-887-4173 

▪ Contact Information and Natural Gas User Guide | Spire Inc. (spireenergy.com) 

 

• Railroad 
o Missouri Eastern Railroad 

▪ 417-622-0384 

▪ Missouri Eastern Railroad | Jaguar Transport (jag-transport.com) 

 

• Sanitary Sewer 
o MSD 

▪ 314-768-6260 

▪ Contact Us - Metropolitan St. Louis Sewer District (msdprojectclear.org) 

 

• Solid Waste (Trash, Yard Waste, Recycling) 
o Republic Services 

▪ 636-947-5959 

▪ Customer Support | Republic Services 

 

  

https://tools.usps.com/find-location.htm?location=1357866
https://missouri-811.org/
https://www.marathonpipeline.com/
https://dnr.mo.gov/
https://sema.dps.mo.gov/
https://www.mvs.usace.army.mil/
https://www.spireenergy.com/contact-us
https://jag-transport.com/missouri-eastern-railroad/
https://msdprojectclear.org/contact-us/
https://www.republicservices.com/customer-support
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• Storm Sewer 
o MSD 

▪ 314-768-6260 

▪ Contact Us - Metropolitan St. Louis Sewer District (msdprojectclear.org) 

 

• Telecommunication 
o AT&T 

▪ 877-737-2478 

▪ AT&T Business – Fiber Internet, Mobility, IoT, 5G Solutions (att.com) 

o Spectrum 

▪ 833-267-6094 

▪ Contact Spectrum Customer Service – Upgrade & Start Service 

o i3 Broadband 

▪ 877-976-0711 

▪ Contact Us - i3 Broadband  

o Verizon 

▪ 800-922-0204 

▪ Verizon Support - Mobile & Home 

 

• Transportation 
o MoDOT (St. Louis District) 

▪ 888-275-6636 

▪ Contact Us | Missouri Department of Transportation (modot.org) 

▪ Report a Road Concern | Missouri Department of Transportation (modot.org) 

o St. Louis County (Transportation & Public Works) 

▪ 314-615-8504 

▪ Contact Us - St. Louis County Website (stlouiscountymo.gov) 

▪ Customer Service Portal (stlouiscountymo.gov) 

o Metro 

▪ 314-982-1406 

▪ Customer Care | Metro Transit – Saint Louis (metrostlouis.org) 

 

• Water 
o Missouri American Water 

▪ 866-430-0820 

▪ Contact Us (amwater.com) 

▪ Emergency Report (amwater.com) 

https://msdprojectclear.org/contact-us/
https://www.business.att.com/
https://www.spectrum.com/contact-spectrum
https://www.i3broadband.com/contact-us/
https://www.verizon.com/support/
https://www.modot.org/contact-us
https://www.modot.org/report-road-concern
https://stlouiscountymo.gov/contact-us/
https://csportal.stlouiscountymo.gov/disposition/200
https://www.metrostlouis.org/customer-care/
https://www.amwater.com/moaw/contact-us
https://emergency.amwater.com/pre-login

