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Public Works
• Sewer Lateral Program
• Street Tree Program
• Difference in City, County, State Streets
• Sidewalk and Street Replacement / Repairs
• Request for Traffic Signs or Devices
• Snow Removal Programs
• Solid Waste Removal / Curbside Recycling



How to Report a Problem?
• During regular business hours, you can contact the City’s front desk at 636-

537-4000 and report any kind of problem.
• For non-emergencies outside regular business hours contact the Police 

Department at 636-537-3000.
• A Public Work employee will be dispatched if necessary

• For emergencies dial 911
• You can also use the “SeeClickFix” feature of the City’s website at 

www.chesterfield.mo.us.



















Sewer Lateral Program
• First, contact a plumber to try and open the line.

• If sewer line cannot be opened, contact the City of 
Chesterfield Public Works Department at 636-537-
4762 or fill out an application online at 
www.chesterfield.mo.us > Government > Public 
Works > Residential Sewer Lateral Program.

• $200 application fee

• City’s contractor will perform camera inspection and 
make repairs, if warranted, as determined by the City 
of Chesterfield

• Funded via a $28 annual assessment



Street Tree Program
• The City of Chesterfield maintains all trees 

located in public right of way.

• The City of Chesterfield performs or contracts for 
all maintenance on street trees including 
removal (tree and stump) and trimming.

• If a resident or trustee wants a tree assessed or 
trimmed, he/she should contact the City at 636-
537-4000 or use SeeClickFix.

• Trees can be requested at a cost of $100 (total 
cost approx. $350).  There needs to be available 
space – no conflict with other trees, signs or 
utilities.

• Right of way is typically the area between the 
street and sidewalk.  If no sidewalk, right of way 
is generally the area within twelve feet of 
pavement.



City / County / State Roads and Utilities

• The City of Chesterfield maintains approximately 184 miles of public roads.

• Many roads are maintained by the St. Louis County Department of Transportation (White 
Road, Chesterfield Airport Road, Chesterfield Parkway, Baxter).  Residents can contact St. 
Louis County at 314-615-8538.

• Many roads are maintained by the Missouri Department of Transportation (MoDOT  I-64, 
Olive/Clarkson, Long Road).  Residents can contact MoDOT at 314-275-1500.

• Some roads are private.

• The City of Chesterfield cannot maintain private roads or roads owned by another agency.

• The City of Chesterfield does not own / manage / control Utilities



Street Replacement
• The City of Chesterfield has a Capital Projects Fund dedicated to the  replacement of 

City infrastructure.

• Streets are rated every 3 years, and the Capital Replacement Plan is updated 
annually.

• Grants are obtained when possible.

• $3 million + in street replacement annually.   



Street Repairs
• Streets deteriorate throughout the year due to many factors (age, freeze thaw 

cycle, joint infiltration, etc.)

• Public Works Staff regularly drive streets in order to assess problems.

• Residents desirous of reporting a problem can do so via SeeClickFix or by contacting 
the City at 636-537-4000.



Sidewalk
• The City of Chesterfield maintains approximately 260 miles of public sidewalk, including ADA 

ramps.

• Sidewalks inspected every three years.

• Currently $500,000 annually allocated toward sidewalk replacement.

• Residents who wish to report a problem can do so via SeeClickFix or by contacting the City at 
636-537-4000.



Request for Traffic Signs
• A resident desirous of requesting a traffic sign should do so via SeeClickFix or by contacting 

the City at 636-537-4000.

• Some signs (speed limits, no outlet, deer crossing) are set by City Policy.

• Other signs (stop signs, no parking) require support from the Trustees, a petition of area 
residents, and City Council approval.

• The City Engineer can assist any resident with any request for street signage.



Snow Removal
• One of the most important tasks completed by the City of Chesterfield.  

• We watch weather closely and pre-treat when appropriate.

• Two full maintenance crews work 12 hours on / 12 hours off during storm events.  Crews 
comprised of Public Works and Parks personnel.

• Ten snow maps which detail the exact path drivers follow, turn by turn.

• Trucks are monitored by supervisors and a GPS system.

• Windrow Removal Program from driveway entrances for qualifying residents with a medical 
condition.  Contact the Public Works Department (636-537-4762) for details.



Snow Removal – Private Streets
• Private Street Snow Removal Reimbursement Program.  

• City reimburses cost for snow removal of non-gated private streets at a maximum of $52 per 
unit or $5,820 per mile, whichever is greater.

• Subdivisions must sign up for the program.

• Information sent to registered subdivisions in the Fall and Spring.

• City does NOT plow or treat private streets.  

• Contact the Public Works Department (636-537-4762) for additional details.



Solid Waste Contract

• Solid Waste Removal performed under contract by Republic Services.

• A five year contract was approved by City Council in 2021 covering the period 8/1/2021 
through 7/31/2026.  

• Base price includes trash and recycling.  Senior citizens are eligible for a 15% discount.

• Yard waste service is optional.

• Questions regarding solid waste service, including problems, should be directed to Republic 
Services at 636-947-5959.
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Planner of the Day (POD)

• Planner available from 8:30 a.m. – 5:00 p.m.
• pod@chesterfield.mo.us or 636-537-4733
• Resource for information about:

• Getting Permit 
• Temporary signs 
• Setbacks inquiry
• New construction projects on their subdivision



Project
• New Construction
• Alteration

MZA
• Submit MZA form to City of Chesterfield

Contact St. 
Louis 

County 

• Chesterfield contracts with St. Louis County for building, 
mechanical, electrical and plumbing permits.

Submit 
Plans

• Variety of plan requirements depending on proposed work.
• Property owner must provide approval from St. Louis County.
• Trustee email notification.

Permitting – Municipal Zoning Approval (MZA)



Active Development Database

• https://www.chesterfield.mo.us/active-developments.html

• Legends for projects status.

• Details of each project, such as location and project type.

• Includes contact for more information.



Resident Information Portal

• https://www.chesterfield.mo.us/resident-information.html

• Provides key property information:
• Address, parcel, subdivision and 

trustee; one call, and ownership.

• Various maps pertaining to property 
digitally available.



Special Activities Permit

• Required for parades, races, 
outdoor music concert, block 
parties and similar types of 
events.

• Application is available online 
at www.chesterfield.mo.us.

• May also need zoning approval 
/ building permits for some 
items (e.g. tents).

• Questions? Call Planner-of-the-
Day!



Zoning



Our Mission

• The Chesterfield Police Department is committed to excellence in service to the public:

• By enforcing the law, assuring the peace, protecting life and property, and maintaining the quality 
of life in the City of Chesterfield.

• By respecting the Constitutional rights and the dignity of all individuals and carrying out our 
charge in a fair, impartial and unbiased manner.

• By maintaining the integrity and professional image of the Chesterfield Police Department and 
the City of Chesterfield.

• By establishing community partnerships among our residents, businesses, elected officials, and 
other City departments.

• It is our dedication to, and continual pursuit of, this mission that allows us to realize an 
organization founded in excellence.



Uniformed Patrol

• 36 Officers, 6 Sergeants, and 3 
Lieutenants provide 24-hour 
patrols of Chesterfield 

• 2023 Officers responded to over 
28,373 calls and self- initiated an 
additional 16,1747

• Crime Scene Officers

• Crisis Intervention Officers

• Drone Pilots



Traffic Safety –
More Than Tickets

• 4 Officers and 1 Sergeant dedicated to 
the unit

• Ensure the safety of the motoring 
public – Primary Violations 

• Equipment and Non-Moving Violations 

• Priority Street Program- 953 hours in 
2023 

• Speed Signs

• DWI Enforcement

• Accident Reconstruction

• D.R.E. Drug Recognition Experts 



Special 
Enforcement

• 6 Officers and 1 Sergeant 
dedicated to Unit

• Ensuring the safety of shoppers 
and merchants 

• 2023 Provided 1077 hours of 
patrol of city parks and concerts 

• 2023 Recovered over $244,000 in 
stolen property

• 2023 Responded to over 2800 calls 
in retail/entertainment areas 



Community 
Affairs 

• Events- Safety Town, National 
Night Out, Citizen Academies, 
Drug Take Backs

• Security Site Surveys for 
residents and businesses 

• Neighborhood Meetings 

• Safety talks at schools, 
businesses, and citizen meetings

• Child safety Seats and Citizen 
Fingerprinting 



Community 
Programs and 
Services
• Vacation Check Program

• Open Garage Door Letters 

• Community Camera Program

• Crime Prevention Programs 

• Station Tours 

• School Resource Officers

• Citizen Surveys 



Criminal 
Investigations 

• 5 Detectives and 1 Lieutenant 
Dedicated to the Unit

• 2 Detectives assigned to Crime 
Suppression Unit

• 1 Detective assigned to Fusion 
Center 

• All members of Major Case 
Squad

• 2023 detectives cleared 113 
cases and recovered 
$1,056,741.00 in property



Special Response 
Team 

• 12 Officers, 2 Sergeants, and 1 
Lieutenant 

• Specialized Training in Weapons 
and Tactics 

• Civil Disturbances 

• Special Details and Events 

• Search Warrants 



Soliciting 

• Permits required for solicitors

• Permit Not required for placing fliers on 
doors 

• 501C3 Organizations are exempt

• Solicitors who  treat residents rudely or 
otherwise make them uneasy or suspicious 
should be reported to the Police 

• Solicitation on the roadway and 
intersections is prohibited 



Contact Us

• Suspicious Behavior 
• Traffic Related Issues 
• Neighborhood Problems
• Emergency 911
• Non- Emergency 636-537-3000
• Dispatch 636-529-8210
• Follow us on Social Media 
• www.chesterfield.mo.us/police.html



Aquatic Center Replacement Strategy

Parks Master Plan 

SCORP standards – 1 per 
40,000 



Art in the City

2023-2024 Art Exhibit

Chesterfield offers a variety of beautiful sculptures in our parks that art lovers and visitors can appreciate. Take a 
leisure walk around the parks and admire the one-of-a-kind sculptures along the lake and playground paths

Sculpture on the MoveCall For Art Submission
Chesterfield City Hall plays host to a 

quarterly art exhibit displaying work by 
professional or amateur artists. The 

2023 & 2024 exhibits feature a total of 
23 artists.

To apply for a spot in the Art Exhibit 
at City Hall, you can visit our 

website at 
www.chesterfield.mo.us/art-exhibit-

at-city-hall.html

As members of the Creative 
Communities Alliance, the City of 

Chesterfield participates in the Sculpture on 
the Move program. On August 20, we 

installed our newest addition “Gotta 
Practice”, by Lee Leuning 

and Sherri Treeby, at the entrance to 
Logan Park.



Living Legacy

The Living Legacy program provides an opportunity for park supporters to donate funding for trees, benches, and pavers. 
To donate, please complete the Living Legacy application located on our website at www.chesterfield.mo.us and return 

via email to livinglegacy@chesterfield.mo.us.

Veterans Honor Park BenchesTrees
Designed to be inviting, uplifting, 

engaging and safe, Veterans Honor 
Park is a place for families to gather in 
honor of veterans. Here, pavers are 
currently installed and available for 

purchase.

Available for purchase, trees can be 
installed in the Spring and Fall and 
only in the following parks. All trees 

come with a 2" x 8" dedication Plaque.

Benches are available for purchase at 
select Chesterfield Parks. All benches 

come with a 2" x 8" dedication plaque.

• Chesterfield 
Valley Athletic 
Complex

• Eberwein Park
• Riparian Trail
• River's Edge 

Park
• Logan Park



New in Parks

River’s Edge Park Trail Railroad Park

Developed a partnership with 
Gateway Outdoor Riders Club to 

develop dirt hiking/biking trails. 1.2 
miles in development 

18 hole disc golf course

Riparian Trail



Logan Park



Civic Rec



Municipal Parks Grant

• We received a MUNI Grant in 2024 to resurface the Miracle 
Field, new scoreboard for Miracle Field and replace the old 
playground next to Miracle Field. 



CVAC

• Hours of field usage through August – 16,617 (12,112 baseball/softball 
fields, 2,472 multipurpose fields, 2,033 sand volleyball courts)

• Perfect Game has hosted a tournament 17 weekends so far this year, 
including the 13U PGI National Championship in June

• CBSA had 7,000 kids play in their spring and fall season this year. 
• St. Louis Youth Lacrosse Association (SLYLA) hosted their season at CVAC 

for the first time this spring. There were 1,900 players in their league this 
season. 



Parks Maintenance – 597 acres

Project hours: 

2023 - 9,800 hrs

2024 - 6,975 hrs to date



Parks Maintenance

Hours mowed for all Parks maintained areas: 

2023 - 7,800 hours;    2024 - 6,850 hours to date

Right of Way acreage- 40

Medians maintained- 60



Parks Maintenance

Miles of trails maintained - 17 Irrigation repair:

2023 - 3,100 hours; 2024 - 2,018 hours to date



Fall events:
September 7 –
Dogs of Society: The Ultimate Elton Rock Tribute
September 13 –
Mr. Blue Sky: An ELO Tribute
September 14 –
Shane Smith & the Saints
September 15 –
Jamey Johnson
September 19 –
7 Bridges: The Ultimate Eagles Experience
September 20 –
Taylorville: A Tribute to Taylor Swift
September 27 –
Big Love: A Tribute to Fleetwood Mac
October 19 –
Chesterfield Fall Festival

Chesterfield 
Amphitheater



Programs and Events

2024: 580 Total Number of Programs and Community Events 



Volunteer / Marketing

Volunteer Marketing 



General Info
• Transparency Portal
• Meeting Agendas/Calendars
• Importance of keeping trustees up to date with City Clerk
• Signing up for City emails, Facebook, Twitter
• How can you become more involved in the City?





Click on the drop-down arrow to 
find numerous reports within 

these topic areas.



Parks Events, 
Festivals, Subdivision 

Meetings, and City 
Meetings



Search here to make sure 
Trustee List is up to date or 

click link above for a 
searchable PDF list

Click link for form to update trustees 
or e-mail updates to 
trusteeupdates@chesterfield.mo.us

Find this page under the Residents tab 
below.



Sign up here to receive e-
mails about topics of 
interest to you.  Other 
topics include:
- Older Adult Info
- Crime Watch
- Environmental News
- Dog Park News
- Arts & Events Info
- Notices when the City 

Newsletters & Parks 
Guides are on-line.

This page is found under the 
“Government” tab at the top.



How can you become 
more involved  with 
the City?

Numerous Volunteer Opportunities on Citizen 
Committees and Commissions
https://www.chesterfield.mo.us/boards-and-
committees.html

Or talk with your City Council representatives.



How can we be 
more effective in 
helping YOU?


